K3 Syspro case study

Dudson

Dudson Group, the world-leading ceramic tableware manufacturer and supplier,

The
London, Toronto (Canada), Valencia (Spain), Rosebery (New
South Wales, Australia), Raleigh (North Carolina, USA) and in
France; Paris and Digoin. Dudson recognised that it could gain
more beneﬁt from its IT investments by integrating ERP with
CRM. This would empower its sales force and make it easier
for managers to monitor sales activity and performance.
K3 recommended and installed the Dynamics CRM SYSPRO
into the UK business, which provides
he two systems. Dudson
powerful systems that integrate readily and work together to
enable their users to work v
to be
entered once only, elimina
accessed from anywhere.
“We wanted to combine SYSPRO and Dynamics CRM so that
we have one point of access for all our business processes.
We wanted everyone to have instant and easy access to all
Barker, Business Analyst, Dudson. For example, the
allows Dudson’s salespeople to see details of their customers’
SYSPRO quotes, orders and invoices from their laptops and
other mobile devices.

At a glance
Company
Dudson

Industry sector
Manufacturing
• Ceramic tableware

SIC Code
23490
• Manufacture of other ceramic products

Number of employees
400+

The challenge
•
•
• Mobile workers with no access to computers
•

• SYSPRO ERP
• Dynamics CRM
•

“We wanted to combine SYSPRO and
Dynamics CRM so that we have one
point of access for all our business
processes. We wanted everyone to have
instant and easy access to all the

•
Dynamics CRM
•
•
• Remote management of its sales force all over the
world
•
•

place,” says Kevin Barker, Dudson.
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trigger CRM sales processes when new quotes and orders are
entered into the integrated system. Through one easy to use
SYSPRO, with a breakdown to show where the stock is held
and how much is available for their customers.

Dudson makes life easy for its sales team

“Through one easy to use CRM
current stock levels in SYSPRO, with a
breakdown to show where the stock
is held and how much is available for
their customers.”

the forthcoming updates will allow Dudson to introduce
Dudson currently has more than 80 CRM users on the system,
enabling remote management of its sales force all over the

“Originally we only integrated SYSPRO and CRM for our UK
successful, the pressure is on for our other sites globally to
integrate SYSPRO and CRM,” says Kevin Barker.
“The best thing about CRM is that everything comes

picks it up quickly,” says Kevin Barker.
The system provides a fully mobile system for Dudson’s
sales team. This is extremely important as they rarely
have access to a desktop computer. Instead, they are
equipped with laptops and mobile phones so they can
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“It was extremely important for us
hotels in that region. It really helps us to plan our growth
would be interested in what we do.”
its data hosted by K3 Managed Services’ datacentre. This
is secure and resilient, freeing Dudson from the worry of
backing up data and other IT security and management
languages.
“It was extremely important for us to have SYSPRO and CRM

languages. Only a few of the people
speak English, so it was vital that we
had a way they all communicate and
use the system. Currently, we have
CRM available in English, American
English, French and Spanish” says
Kevin Barker.”

way they all communicate and use the system. Currently, we
have CRM available in English, American English, French and
Spanish” says Kevin Barker.
“We have always prided ourselves on being a forward thinking
latest technologies. Our clients acknowledge that through the
service and stringent business processes. We like to perform
well for ourselves and for our clients,” he concludes.
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