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Companies undertaking a new ERP (Enterprise 

cost savings with any system they purchase. 

the enhanced control it brings to the company. 

and supported for at least 10 years into the future. It found 

company K3 Syspro (K3). 

longer have several licences, support 
contracts and so on. In a nutshell, we 

At a glance

Company
Thurlby Thander

Industry sector
Manufacturing  
• Electronic  test and measurement instruments.

SIC Code
26511
• Manufacture of electronic instruments and 

except industrial process control equipment

Number of employees
90 +

The challenge
• Unsupported business system 
• Ageing system 
• 
• Costly upgrade with current supplier

• SYSPRO ERP
• Dynamics CRM
• 
• Advanced Quality Management 

• Centralised business systems 
• Speed and security of access
•
• On-going support and development – futureproof
•
• Full visibility of stock
•
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Business Diversity  

of electronic test and measurement equipment located in 

more than 50 countries throughout the world.  The company’s 

The company’s own products are made to order and made to 

TTi also acts as UK distributor for other leading European, 
North American, and Japanese manufacturers, supplying 
complementary products that enhance its own product 

using the same systems and people.

The company supplies products to major distributors such 
as RS and Farnell, specialist agents in Europe and several 

Opportunity for change
TTi had been running on a DOS-based manufacturing system, 

The supplier had said that an update was on the horizon 

TTi management were not convinced that the proposed 

change in its IT. This would allow the outgoing FD to provide 
historical insight and advice as to what was needed from the 
system. It would also mean that his replacement would be 

new technology and enable the system to be tailored to TTi’s 
current and future requirements. 

Following a thorough appraisal of three modern ERP 

purchased CRM and Advanced Quality Management 
modules as futureproof enhancements. 

centralise our business systems into a single Windows-
based enterprise system. Moreover, because it uses SQL 
Server, it would provide speed and security of access, 

had life, keeping it viable for many years, with K3 known 
as a reputable company that would be around long term, 

needs perfectly. It would provide 
speed and security of access, making 

our old system. Importantly, we felt 

keeping it viable for many years, with 
K3 known as a reputable company”
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It was also important that TTi chose a system that was not 

designated IT department and so K3 provides full system 
support. “The system is installed on our hardware with K3 
having full remote access. This allows us to get on with our 
jobs without the worry of maintaining our IT. This is a great 
benefit to us.” 

As an experienced ERP user, Keith Pauley focuses on specifics. 
“As a manufacturing solution, SYSPRO’s SQL-based database 
allows us to get at data we need easily and simply. This is very 
important as we have some specialised applications that we 
use and the slickness with which the data flows between 
these and SYSPRO makes it easier for us to use these other 
programs.”

“Also SYSPRO allows us to match verbal and emailed customer 

sales order. One of our major customers post orders on its 
website. We collect these physically and input them into the 
system. However
this process for us,” he adds. 

TTi has a single 5,000 sq foot warehouse on site and to reduce 

SYSPRO provides full visibility of stock across all these sites. 

and has a dedicated warehouse set up on the system.

us complete visibility of all stocks regardless of where they 

a virtual warehouse that manages these items and allows us 
to sell them directly from stock. We are also able to manage 
consignment stock physically lodged with our European 

system tells us precisely what they have and as soon as a unit 
is sold, we can transfer it from the consignment warehouse 
to the distributor
being invoiced when an item is sold,” says Keith Pauley. 

Keith Pauley reports that the Financial modules are 
working well. “SYSPRO is very controllable. It does 
precisely what we expect of it. We can see exactly 

owes us money and who we owe money to. With it we 

we can produce any type of report we require.”

“Finance and Sales go together and the SYSPRO 

The system highlights who owes us what and when 
payments are overdue. This is important during the 
current economic climate,” he adds. 

every item it manufactures. This is where SYSPRO’s 
Engineering Change Management module comes into 
play.

“SYSPRO is very controllable. It does 
precisely what we expect of it. We 
can see exactly where we are with 
the accounts, With it we have full 

type of report we require ”
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